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VIRGINIA MILITARY INSTITUTE 

POLICE DEPARTMENT 
 

GENERAL ORDER Number:   2-5 

VICTIM/WITNESS SERVICES Date:  07/06/09 

VLEPSC Number:   Manual Number:   

Replaces:   Effective Date:    07/06/09 

Authorization:  Chief Michael L. Marshall Follow-up Date:  Annually 

 

Note:  This order is for internal use only and does not enlarge an officer’s liability in any way.  It should not be construed as the 

creation of a higher standard of safety or care in an evidentiary sense with respect to third party claims.  Violations of this order, 

if proven, can only form the basis of a complaint by this department and then only in a non-judicial administrative setting. 

 

I. POLICY 

It is the policy of the department that all officers shall be aware of the rights of victims and 

witnesses under the provisions of the Crime Victim and Witness Rights Act.  In the City of 

Lexington, the Victim/Witness Assistance Program is administered by the Commonwealth’s 

Attorney’s Office.  Officers shall provide information and assistance to the victims and witnesses 

of a crime in compliance with this Act and other state laws. 

 

II.   PURPOSE 

The purpose of this policy is to inform all members of the department of their obligation to 

inform, assist and protect the victims and witnesses of crime. 

 

III. DEFINITION 

Victim – For the purpose of this general order, “victim” means (i) a person who has suffered 

physical, psychological or economic harm as a direct result of the commission of a felony or of 

assault and battery in violation of 18.2-57, 18.2-57.1 or 18.2-57.2, stalking in violation of 18.2-

60.3, sexual battery in violation of 18.2-67.4, attempted sexual battery in violation of 18.2-67.5, 

maiming or driving while intoxicated in violation of 18.2-51.4 or 18.2-266, (ii) a spouse or child 

of such a person, (iii) a parent or legal guardian of such a person who is a minor or (iv) a spouse, 

parent or legal guardian of such a person or legal guardian of such a person who is physically or 

mentally incapacitated or was the victim of a homicide; however, “victim” does not mean a 

parent, child, spouse or legal guardian who commits a felony or other enumerated criminal 

offense against a victim as defined in subdivision (i) of this subsection. 
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c) Provide victims/witnesses with the police departments’ non-emergency 

telephone number that they may call to receive additional information about 

their case or to receive information about the status of their case.     

d) Provide victims/witnesses with the case number assigned to their offense 

report and inform them of the subsequent steps in the processing of their case. 

e) 


